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This section to be completed by the Co-ordinator or person
keeping the records. Please see Guidance Notes (page 4 onwards)

Name of Link Scheme:
Health related journeys
1. District Hospitals Great Western Hospital — Swindon 94
(see note 1) Royal United Hospital - Bath 3
Salisbury Hospital — Salisbury
Sub total 97
2. Community Chippenham Community Hospital 5
Hospitals/Treatment Devizes Community Hospital 1
Centres Melksham Community Hospital 3
(see note 2) Savernake Hospital — Marlborough 2
Trowbridge Community Hospital
Warminster Community Hospital
Sub total 11
3. Other Hospitals e.g: List below
e Out of county John Radcliffe Oxford 3
e Private Churchill Oxford 3
e Specialist Malmesbury PCS 18
(see note 3) Other 5
Sub total 29
4. Dental care NHS 10
(see note 4) Private 2
Sub total 12
5. GP Surgeries North East Wiltshire CCG 67
(see note 5) Other 19
West Wiltshire, Yatton Keynell & Devizes
CCG
Sub total 86
6. Other Health List below
e.g:
e Opticians Opticians 8
e Alternative therapies All other therapies 51
(see note 6) Vaccination centre 2
61
Sub total
7. Total number of health related journeys: (calculation 1 through to 2906
6)
8. Total number of health related miles travelled: (If recorded 7687
separately)
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Non health related journeys

9. Non health related List below
journeys e.g.
e Shopping Shopping 92
e Visiting friends Day Centres 317
e Organised Social Lunch Clubs 18
Activity Other 12
e Day centres
e Lunch clubs
e Link outings
(see note 9)
10.Total number of non-health related journeys (section 9 only): 499
11.Total number of non-health related miles travelled: (If recorded
separately) 2700
12.Total number of miles travelled (calculation of 8 + 11 = x) 10387
Good neighbour related tasks
13.Practical help and List below
support (not journeys)
e.g. Befriending 129
e Gardening
e Handy help at home
e Befriending
e Prescription pick-up
e Meals on wheels
e Dog walking
(see note 13)
14. Total number of Good neighbour tasks 129
15. Total number of journeys and tasks undertaken 00

(calculation of 7+ 10 + 14 = x)

This section is typically completed by the Secretary or a Committee Member

Volunteer Hours: Coordinator, driver, committee hours

16.Number of hours Total number of hours worked by committee 30
worked by volunteers | members (excluding treasurer)
including: Total number of hours worked by treasurer 42
e Driving + waiting Total number of hours worked by co- 312
e Meetings ordinator(s)
e Preparation time Total number of hours worked by drivers 915
» Organising events Total number of hours worked by 20
e Fundraising recruitment officer (s)
e Publicity Total number of hours worked on Practical/
e Volunteer recruitment ‘Good Neighbour’ related tasks (if recorded)
e SAGE/IAMs Total of any other volunteer hours worked
Assessments i.e. any hours not already recorded above.
(see note 16)
17.Total number of volunteer hours worked this year 1319
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Number of Volunteers

18. Number of volunteers | Total number of management committee
(see note 18) members 6
Total numbers of co-ordinators 4
Total number of drivers 24
Total number of volunteers in other roles 0
19.Age profile of Total number under 70 years 17
volunteer drivers (see
note 19) Total number aged 71-75 years 2
Total number aged 76-79 years 4
Total number aged 80 + years 1
20. Total number of volunteers 34
21. Are your volunteers aware of the DBS Update Service? (this national
online service allows volunteers to keep their DBS check up to date Y
for free and for organisations to check a DBS certificate.)
To be completed by the Treasurer
Donations and Expenditure
22.Mileage rate paid to drivers per mile £0.45 pence
23.Total expenses paid to volunteers (full year) £4198.73
24.Total donations from clients (full year) £5055.00
25.Difference (calculation 24-23 =) £ 876.70
26.Does the Link claim Gift Aid? No
27.Total Link Scheme Income £ 5055.00
Total Link Scheme Expenditure £ 4528.13
Reserves amount held by the Link
Scheme £ 9473.60
NB There is no need to send in accounts
Comments:

In addition to the payments made to drivers our other expenses were:
£90 for the coordinators’ phone, £223.40 to Community First and Hire
of hall for AGM of £16.00. A total of £329.40.
The total miles our drivers travelled was 10388 of which they donated
a total of 1108 miles saving us £498 in expense payments.
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COMMUNITY
Guidance Notes January - December 2022 FI RST

The changing locations of health services especially the closure of
community hospitals and relocation of GP surgeries is increasingly altering journey
destinations and demand for the service. The audit form is designed to enable us to
see changing patterns and frequency of journeys due to closure of hospitals etc. It
also helps us to highlight the tremendous work the Link schemes do to the wider
population and ensure authorities and funders understand the significant difference
Link makes to the lives of many.

The following notes are designed to help you complete the form. However if you
experience any difficulties completing this form or notice any errors please do not
hesitate to contact us on 07769 551583 or email: linkproject@communityfirst.org.uk

General Notes

Please note ‘a journey’ is typically recorded as a single or round trip. If drivers are
returning home following a drop off, or there is a significant time lapse between
dropping off a client and pick-up, say 4 hours or more please class this as two
journeys in your figures.

Detailed Notes
1. Health related journeys - Hospitals NHS Wiltshire (Acute Trusts):

e Great Western Hospital — Swindon
¢ Royal United Hospital - Bath
e Salisbury Hospital — Salisbury

Includes all main and satellite sites, wards and out -patient facilities connected
with hospital.

All other hospital trips outside the county (e.g. Bristol Royal Infirmary,
Southampton) and Private hospital visits (e.g. New Hall, Salisbury) should be
listed under item 3 ‘Other Hospitals’

2. Health related journeys - Community Hospitals:

Chippenham Community Hospital
Devizes Community Hospital
Melksham Community Hospital
Savernake Hospital — Marlborough
Trowbridge Community Hospital
Warminster Community Hospital
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Please note the list above and on the form is the definitive list of Community
Hospitals operated within the Wiltshire CCG groups. All other community hospital
trips outside the county and including those to Mental Health departments (i.e.
Green Lane, Devizes and Fountain Way, Salisbury) and specialist treatment
centres (e.g. Royal National Hospital for Rheumatic Diseases/ Bath mineral
Hospital) should be included in item 3 ‘Other Hospitals’.

. Health related journeys - ‘Other Hospitals’ include:

e All out of county acute hospitals (with the exception of Bath RUH) i.e. any
not listed in 1 as a district hospital e.g. Southampton, Bristol

e All out of county community hospitals i.e. any not listed in 2 as a
community hospital e.g. Fordingbridge, Tetbury, Hungerford.

e Any private healthcare providers e.g. Bath Clinic, Ridgeway, New Hall

e Any specialist treatment centres e.g. Mental Health departments Fountain
Way (Salisbury), Green Lane (Devizes)

e Any other hospital statutory healthcare facility other than GP’s Surgeries
and Treatment Centers (see full GP list in note 4 below.

. Health related journeys - Dental Care
Please list as either Private or NHS, if known.
. Health related journeys - GP Surgeries

Previous audits to date have collated total GP visits. From 2014 we ask groups to
collate tasks by breaking down the GP areas to align with the 3 NHS Clinical
Commissioning Group (CCG) areas. Listed alphabetically (by town) in the table
overleaf below are each GP surgery or treatment center under the CCG area
they fall under. The geographical boundaries of the three Wiltshire CCG areas
are based broadly on population figures and not common boundaries such as
Area Board and parish boundaries, as such please consult the list below to match
the correct surgery with their group.

*Please turn over to view the CCG area table.
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This data is really important to us and enables us to provide accurate figures to
each commissioning group. The CCG’s currently fund both our development work

and Link grants.

North and East West
Wiltshire

Sarum

West Wiltshire Yatton
Keynell & Devizes

Box — Box Surgery

Amesbury — Barcroft,
The New Surgery

Bradford-on-Avon —
Station Approach

Burbage — The Sprays

Codford — Orchard
Partnership

Devizes — Courtyard
(West Lavington),
Market Lavington, St
James, The Lansdown
Surgery, The
Southbroom Surgery,

Calne — Beversbrook,
Northlands, Patford House

Downton — Moot Lane

Melksham — Spa
Medical Centre, Giffords
Surgery

Chippenham — Hathaway
Medical Centre, Rowden,
The Lodge

Durrington — Cross
Plain

Trowbridge — Adcroft,
Roundstone, Bradford
Road, Widbrook Medical
Practice

Corsham — The Porch

Fovant — Orchard
Partnership

Warminster — The
Avenue Surgery,
Smallbrook Surgery

Cricklade — High Street

Gillingham - Silton

Westbury — Mane Way
(Leigh Park),

Great Bedwyn — Old School
House

Hindon — The Surgery

Yatton Keynell —
Jubilee Field Surgery

Malmesbury — Primary
Care Centre

Ludgershall — Bourne
Valley, Castle Practice

Marlborough — Ramsbury,
George Lane

Mere — Dark lane

Pewsey — High Street

Pewsey (Upavon) —
Avon Valley

Purton — Purton Surgery

Salisbury — Bemerton
Health Surgery, Castle
Street, Endless Street,
Harcourt Terrace, St
Ann Street, Grove
House, New Street,
Avon Approach, Three
Swans

Sherston — The Tolsey
Surgery

Sixpenny Handley —
The Surgery

Sutton Benger — Chestnut
Road

Shrewton — Till Valley
Surgery

Royal Wootton Bassett —
New Court Surgery, Tinkers
Lane Surgery

Tisbury — Park Road

Whiteparish — Common
Road
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Wilton — Old Orchard
Surgery, Wilton Health
Centre

6. Health related journeys - Other health
Number of other health related journeys could include:

Opticians

Alternative therapies
Rehabilitation
Physiotherapy

Visits to health trainers

9. Non health related journeys
Please list all non-health related journeys.

Please note, if drivers are returning home following a drop off, or there is a
significant time lapse between dropping off a client and pick-up, please class this
as two journeys in your figures.

13.Good Neighbour related tasks

Many schemes offer Good Neighbourly type tasks which could include any
intervention or support to clients. This could be anything from a one off ‘changing
a light bulb’ to befriending on a regular basis. Tasks could be in the home or
external. Please count each task separately i.e. each befriending visit or
gardening session should count as one task.

Recording these tasks helps us to understand the breadth and frequency of
activity schemes are undertaking. From this we can promote the excellent work of
schemes and it also helps us identify gaps in services.

16.Volunteer Hours
Please record hours for all activities including administration, attending meetings,
AGM'’s dealing with enquiries etc. Please do include any SAGE/IAMs
assessments that your volunteers spend time doing.

18.Number of volunteers

In some cases committee members may also be a coordinator, driver or hold other
posts, so please be careful not to double count where this may be the case.

19.Age Profile of Link volunteer drivers
This allows us to better understand the age profile of Link drivers. Last year

Wiltshire Council provided free SAGE assessments for Link scheme volunteer
drivers of 79 years and over.
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24.Postal Address for Link Audit
Community First, Unit 2C
Beacon Business Centre
Hopton Park,
Devizes SN10 2EY
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